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the finer details

Which site am I based at?
Blagdon 

Which team am I a part of?
Technical 


Who do I report to?
Technical Manager 

Who do I look after?
Quality Technologists x 4 

Team size?
14

Do you have responsibility for a budget?
Responsible for managing QA labour costs and monitoring technical overhead spend








qualifications & experience
Essential:

· Demonstrable experience within a relevant technical management role within the food industry.
· Strong leadership and communication skills
· Practical experience of BRC accreditation, HACCP implementation, and quality systems management.
· Good IT skills with demonstrable Microsoft Office skills




Desirable:

· Dairy science / manufacturing experience
· A recognised audit qualification
· Food science, analytical chemistry or microbiological education
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the purpose of your role
To promote and support a continuous improvement based Food safety and Quality culture across the site in line with Business Technical strategy and policy.
To ensure that through effective procedures, monitoring and coaching that all products produced on site are safe & comply with agreed specifications/standards & that all systems and procedures conform to internal & external standards & policy
To lead and develop the site QA function. 




Your responsibilities:

· To comply with all Health and safety requirements as appropriate.
· To lead & ensure that product compliance, food safety & quality are maintained at all times through the effective Management of a team of QA auditors and Quality Technologists.
· To promote a culture of engagement with other departments. 
· To prioritize, manage and escalate risks to the business that relate to Technical/Quality compliance, Food Safety & brand integrity through effective incident management & trend analysis of non-conformances
· To drive a culture of continuous improvement through effective data collection, monitoring, trending and reporting of site Quality KPI’s 
· To actively develop the site Quality culture through direct corrective actions & improvement plans, including effective and value adding procedures through the shift Technical and Operations teams
· To ensure site compliance to both internal & external audit programs & to continuously maintain and drive standards
· Lead external audits & customer visits, including close out of effective corrective actions. 
· To ensure that incident management & corrective action plans and improvement projects are delivered in a timely manner
· To deputize for the Technical Manager
· 








what good looks like for this role

Competency Heading 1
Level –
Competency description

Competency Heading 2
Level – 
Competency Description


Competency Heading 3
Level – 
Competency Description

Competency Heading 4
Level – 
Competency Description

Competency Heading 5
Level – 
Competency Description

Competency Heading 6
Level – 
Competency Description
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TOGETHER & AMBITIOUS &  DISTINCTIVE &  TRUSTED




