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the finer details

Which site am I based at? 
As per contract (with some travel to other company sites)

Which team am I a part of? 
Digital & Technology

Who do I report to? 
Director of Digital & Technology

Who do I look after?
TBC

Do you have responsibility for a budget?
No


















qualifications & experience
Essential:
· Previously held business-facing IT role such as IT Business Partner, Relationship Manager.
· Strong understanding of how technology can enable business change — ideally within a manufacturing, FMCG, or supply chain environment.
· IT demand management, business case development, and benefits realisation.
· Excellent stakeholder management, communication, and influencing skills.
· Ability to balance strategic alignment with operational delivery.

Desirable:
· Experience with ERP systems (ideally IFS), data & analytics initiatives, or digital transformation.
· Familiarity with IT governance and agile delivery approaches.
· Understanding of continuous improvement and lean principles.
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the purpose of your role
To act as the strategic interface between IT and the wider business, ensuring that technology investments, services, and initiatives align with Yeo Valley’s strategic objectives. 

You’ll own the relationship between IT and your business areas, taking a leadership role in aligning technology priorities with business goals. Through strong collaboration and insight, you’ll shape and lead the demand management and prioritisation process, ensuring IT resources are directed towards initiatives that deliver the greatest value, efficiency, and innovation.

Your responsibilities:

· Lead the strategic engagement between IT and assigned business functions, building strong, trusted partnerships across operations, supply chain, finance, HR, and commercial teams.
· Own the end-to-end demand and prioritisation process — from capturing new ideas through to evaluation, alignment, and approval — ensuring initiatives are strategically sound and value-driven.
· Champion the alignment of IT investments and projects with business goals, ensuring the IT roadmap directly supports Yeo Valley’s wider strategy and operational plans.
· Provide leadership and clarity to business stakeholders on IT priorities, delivery progress, and value realisation.
· Influence and support senior stakeholders to make well-informed investment decisions, balancing innovation, risk, and practicality.
· Lead cross-functional prioritisation discussions to ensure technology resources are focused on initiatives with the greatest benefit, impact, and readiness.
· Support the development of business cases, including definition of expected benefits, costs, and success measures.
· Work closely with IT delivery, data, and architecture teams to ensure that proposed solutions meet business needs, adhere to enterprise standards, and deliver intended outcomes.
· Identify and champion opportunities for innovation, simplification, and automation across business processes.
· Drive a culture of partnership, transparency, and shared accountability between IT and business teams.
· Ensure clear, two-way communication between IT and business stakeholders, translating technical progress into business value and ensuring business feedback informs IT planning.
what good looks like for this role

Business Engagement & Leadership
Acts as a visible, trusted leader across both IT and business functions. Proactively builds relationships and credibility, influencing direction and ensuring IT and business strategies move hand-in-hand. Seen as a key member of both teams, driving collaboration, ownership, and shared accountability.
Demand Management & Prioritisation
Clear ownership of the demand pipeline and prioritisation process. Business stakeholders feel engaged, informed, and confident that IT focus is aligned with organisational priorities and value outcomes. IT teams have clarity on what matters most and why, with transparent governance underpinning decisions.
Strategic Alignment
A clear, forward-facing IT roadmap exists that translates business strategy into a coherent plan for technology delivery. The roadmap is well-communicated, regularly reviewed, and used to inform prioritisation, investment, and sequencing decisions. The IT Business Partner ensures this roadmap stays aligned to evolving business goals and emerging opportunities.
Delivery & Benefits Realisation.
Projects and initiatives deliver measurable outcomes that align to agreed business benefits. The IT Business Partner actively tracks delivery progress, communicates achievements, and ensures that lessons learned inform future planning and continuous improvement.
Communication & Collaboration
Effective two-way communication between IT and the business, ensuring clarity, transparency, and trust. Business stakeholders understand IT direction and priorities, and IT understands business context, operational pressures, and opportunities.
Continuous Improvement & Innovation
Proactively identifies opportunities to simplify, standardise, and improve processes or tools. Encourages a culture of innovation, curiosity, and shared problem-solving between IT and business teams, helping Yeo Valley stay ahead of change and technology trends.
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